





Connect with your audience at any
touchpoint along their journey

Connected TV Display and Native

Awareness Consideration
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Unigque audience
intelligence that's
only possible
with Microsoft

Leverage billions of permissioned
first-party data points, combined
across multiple properties, to reach
your best customers.
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GENERATIVE Al

Generative
Al

We're at the dawn of a new era
of computing
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Digital debt is
costing us Innovation
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people say they struggle would delegate as much
having the time and work as possible to Al
energy to do their jobs

leaders highlight the need
to upskill in Al

ork Trend Index: Annual Report, Microsoft
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GENERATIVE Al
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GENERATIVE Al

Al Is the new
electricity
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Time to Reach 100M Users

Months to get to 100 million global Monthly Active Users

B

. & o
. U g

55 @ r@
1

Google Translate Uber Telegram Spotify Pinterest Instagram TikTok ChatGPT

Source: UBS / Yahoo Finance W @EconomyApp & APP ECONOMY INSIGHTS




Microsoft Responsible Al Principles

Designing solutions worthy of trust

Fairness Transparency Accountability
Al systems should treat all stakeholders Al systems and their output The people who design and deploy
equitably and should not reinforce should be understandable to Al systems must be accountable for
undesirable stereotypes and biases. relevant stakeholders. how their systems operate.
Reliability Privacy & Security
Al systems should be Al systems should protect *
designed to perform safely data from misuse and
even in the worst-case

ensure privacy rights.
scenario.
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2023 was
biggest ye

Al, yet.

BE Microsoft Advertising



Al IN ACTION FOR ADVERTISERS

@OpenAI

Ensure that Artificial General
Intelligence (AGI) benefits humanity

Bm Microsoft Advertising

Empower every person and organization
on the planet to achieve more
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2024 is the year
of Al in action
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Download the Bing App




=. MiCI‘OSOft Startseite Funktionen

Revolutionare KI.
Immer an lhrer Seite.

Verwenden Sie K|, um nach Ideen zu suchen, ldeen zu S

erkunden, Neuigkeiten zu erhalten und mehr. Laden Sie . q oo e
L &

noch heute Bing herunter.

GETITON # Download on the

-
® Google Play . 4 App Store

D,

300/470

Scannen Sie, um die App abzurufen

=& Microsoft Advertising - ' 16



Ask Al Create images Write content
anything with words in seconds

12:15 all T .. 12:15 all T .. 12:15 all T -.

What can | do for you? Write an email to congratulate

my colleague on her promotion

Create an image of a cute
happy dog singing with a
microphone

Sure, | can help you with writing
an email to congratulate your
colleague on her promotion. Here
is a possible email template that
you can use:

| —

Subject: Congratulations on your
promotion!

Hi [colleague's name],

| am so happy to hear the news of
your promotion to [new position].
You deserve this recognition for
your hard work, dedication, and
leadership skills.

The flower in the image is called
a bird of paradise, also known as
Strelitzia reginae. It is native to
Africa and is an evergreen variety
and is a tropical plant.

Powered by DALL+E 3

o s () ® () ®
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Ask Al to boost your creativity

Hier ist, was ich fur Sie generiert habe

h $ Anpassen

Here's a humorous twist on the limerick about Versicherungskammer Bayern: Tipp: Sie kdnnen Text auswahien, um ein Menii aufzurufen und die Auswahl
anzupassen.

Stimmung

In Bayern, where lederhosen’s the trend, _ _ )
Melancholisch Zufrieden Verargert

Versicherungskammer makes sure you're on mend.

With a wink and a smile, Nostalgisch

They secure every mile,
Ensuring your worries will promptly end. Lange

Klrzer Langer

| hope this brings a smile to your face! If you need further tweaks or have another request,

Bm Microsoft Advertising




Al artwork powered by !> Bing
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0 Designer rreview A Getstarted ) My projects

Bring your best ideas to life
with Designer

7 Create your own images with prompt templates

7' Get started with generative Al

B TA P
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Try the Bing Image Creator

BR MicrosoftBing Q

Image Creator [ onTve ]
vom Desig

a photorealistic image of some squirrels doing a sight seeing tour in Munich

Ideen erkunden Kreationen

i

https://w.ng.com/image

Datenschutzbestimmungen und Cookies Inhaltsrichtlinie  Nutzungsbedingungen Feedback



Create your own pop song with Sono

RS d N Powered by Suno
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[Verse]
Versicherungskammer Bayern
Number one in our hearts
Protecting us from the start
Keeping us safe and smart
From Munich

They shine bright

A beacon in the night
Insurance that's just right
They've got it all in flight

WE S

They cover you from A to Z
No worries

Live carefree

Your dreams

They guarantee

With a policy that's key
They're the best

It's no debate

Guiding you through your fate
In times good or in times of hate
They'll never be late

& Copilot

Create your own song on Microsoft Copilot CREATE NOW

CREATE NOW






February

Copilot in Bing
Insights

Microsoft Global Media Insights
February 2024
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Al IN ACTION FOR ADVERTISERS

7» Copilot

Your everyday Al companion

Create a logo for my fantasy Develop a unique menu centered Generate ideas for wacky new
football team featuring an animal around avocados to serveatmy products that might be popular
wearing a helmet watch party - in 2025

@ Ask me anything...

0/2000

Bm Microsoft Advertising




Al IN ACTION FOR ADVERTISERS

~ Copilot chat volume in 2023

Coplilot chats since
launch

Apr May Jun Jul Aug Sep Oct Nov

Source: Microsoft internal data February 2024

[ | 26
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GERMANY

COpllOt sessions have become  Though largely driven by information seeking
. conversations, most intent categories trended
shorter over time downwards in session length

Tips: Try dynamic search ads and multimedia

Avg User Messages per Conversation ads to capture attention amidst shorter sessions

== Total

————— 3,1 Analysis

Creation

=o-|nformation Seeking

=8—pen-Ended Discovery

Jun Jul

Aug Sep Oct Nov

=. Microsoft Advertising Data Source: Microsoft Internal Data June 2023 — December 2023

27



GENERATIVE Al

We're creating

engaging
experiences

Bing Copilot

icrosoft Advertising
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B Microsoft Bing Q SUCHEN Ty copiLoT B norizeucH EnglisHehathwaldst@.. ‘%; 17207 @ =

Copilot-GPTs
< Sie | T Copilot
wie kann ich fuir meinen verein kostenlose werbung schalten {¥ Designer

Al Vacation planner
. # Cooking assistant
ﬂ Copilot -

et : #% Fitness trainer
v Antworten fiir Sie werden generiert...

Es gibt verschiedene Mdglichkeiten, wie Sie fiir Ihren Verein kostenlose Werbung schalten konnen:

1. Mitgliederwerbung: Sie konnen Menschen fiir Ihren Verein begeistern und neue Mitglieder gewinnen ' . Es ist wichtig, dass Sie ein attraktives
Angebot, ein positives Image und Ziele haben, mit denen sich viele Menschen identifizieren konnen ' .

2. Verein kostenlos eintragen: Sie konnen lhren Verein in kostenlosen Verzeichnissen wie KLICK-IT eintragen ' . Dies kann dazu beitragen, die
Sichtbarkeit Ihres Vereins zu erhéhen.

3. Website und Suchmaschinenoptimierung: Eine gut gestaltete Website kann dazu beitragen, die Online-Prasenz lhres Vereins zu starken' 2 . Sie

konnen Ihre Website fiir Suchmaschinen optimieren lassen, um auf relevante Suchworter hin sichtbar zu werden 2 .

4. Social Media Marketing: Sie konnen Social Media Kanale nutzen, um Aufmerksamkeit zu generieren 2 . Denken Sie daran, dass die Pflege sozialer
Medien viel Einsatz erfordert 2 .

5. Lokales Marketing: Wenn Ihr Verein vor allem regional von Interesse ist, gibt es eine Reihe von MarketingmaRnahmen, die Sie in lhrer Stadt oder
Region durchfiihren konnen 2.

6. Offentlichkeitsarbeit und PR: Sie konnen auch Offentlichkeitsarbeit und PR nutzen, um Aufmerksamkeit fiir Ihren Verein zu generieren 2 .

Bitte beachten Sie, dass diese MalRnahmen Zeit und Miihe erfordern konnen, aber sie konnen dazu beitragen, die Sichtbarkeit Ihres Vereins zu erh6hen
und neue Mitglieder zu gewinnen. Viel Erfolg!

@ Fragen Sie mich etwas...

A 0/4000

©



Generative Al

BY MicrosoftBing ~ Q SUCHEN () CHAT

Unterhaltungsstil auswahlen

Im hheren MaBe  Im hoheren MaBle [EUNETUYVRN
Kreativ Ausgewogen Genau

dazu?

Das ist ein sehr interessantes Thema! Hier sind einige Ideen, die du in deinem Vortrag tiber Kl und Co-
Piloten beriicksichtigen kdnntest:

. Einfiihrung in die KI: Beginne mit einer kurzen Einfiihrung in die Kinstliche Intelligenz (KI). Erklare,
was Kl ist, ihre verschiedenen Arten (schwache KI, starke Kl), und wie sie in verschiedenen Branchen
eingesetzt wird.

e

Kl in der Luftfahrt: Gehe auf die spezifische Anwendung von Kl in der Luftfahrt ein. Diskutiere, wie Kl
zur Verbesserung der Flugsicherheit, zur Vorhersage von Wartungsbedarf, zur Optimierung von
Flugrouten und zur Verbesserung des Passagiererlebnisses beitragt.

w

. Kl als Co-Pilot: Vertiefe dich in das Konzept der Kl als Co-Pilot. Erklare, wie KI-Systeme Piloten bei
der Entscheidungsfindung unterstiitzen kénnen, indem sie komplexe Daten analysieren und
Empfehlungen abgeben. Du kénntest auch auf die ethischen Uberlegungen eingehen, die mit der
zunehmenden Automatisierung des Cockpits verbunden sind.

4. Fallstudien: Stelle ein paar Fallstudien vor, in denen Kl erfolgreich als Co-Pilot eingesetzt wurde. Dies
konnte Beispiele aus der kommerziellen Luftfahrt, der Frachtluftfahrt oder der militarischen Luftfahrt
umfassen.

5. Zukunft der KI-Co-Piloten: Schliee deinen Vortrag mit einer Diskussion tiber die Zukunft der KI-Co-
Piloten ab. Was sind die technologischen Herausforderungen, die noch zu bewaltigen sind? Wie
konnte die Rolle des menschlichen Piloten im Laufe der Zeit verandert werden?

@ Neues Thema Fragen Sie mich etwas...

e
[

mm Microsoft Advertising

[ Vorschau \ Bing basiert auf K, sodass Uberraschungen und Fehler maaglich sind. Teilen Sie uns Ihr Feedback mit, damit wir uns verbessern konnen! Bedingungen Datenschutz

Ich muss einen Vortrag iiber Kl und Co-Pilot an der Hochschule Augsburg halten. Welche Ideen hast du

English  Christoph

was ist eine starke und was ist eine schwache ki

~~~ Suchen nach: starke und schwache Ki

~~ Antworten fiir Sie werden generiert...

@ Ihre personlichen und Unternehmensdaten sind in diesem Chat geschiitzt.

Eine schwache KI (auch als methodische Kl bezeichnet) besitzt keine Kreativitat und keine expliziten
Fahigkeiten selbststandig im universellen Sinne zu lernen. Ihre Lernfahigkeiten sind zumeist auf das
Trainieren von Erkennungsmustern (Machine Learning) oder das Abgleichen und Durchsuchen von
groften Datenmengen reduziert. Mit ihr konnen klar definierte Aufgaben mit einer festgelegten Methodik
bewaltigt werden, um komplexere, aber wiederkehrende und genau spezifizierte Probleme zu Idsen. Die
besonderen Vorzlige der schwachen Kl liegen in der Automatisierung und im Controlling von Prozessen,
aber auch der Spracherkennung und -verarbeitung. Zum Beispiel: Text- und Bilderkennung,
Spracherkennung, Ubersetzung von Texten, Navigationssysteme etc. Auch digitale Assistenzsysteme
wie Alexa, Siri und Google Assistent gehéren zur Kategorie der schwachen K| " .

Die starke Kl ist noch nicht in greifbarer Né@he: Die Zielsetzung des Konzeptes der starken Kl ist es, dass
natiirliche und kiinstliche Intelligenztrager (bspw. Menschen und Roboter) beim Arbeiten im selben
Handlungsfeld ein gemeinsames Verstdndnis und Vertrauen aufbauen kénnen. So konnte
beispielsweise eine effiziente Mensch-Maschine-Kollaboration erlernt und ermdglicht werden. Ein starke
Kl kann selbststandig Aufgabenstellung erkennen und definieren und sich hierflir selbstdndig Wissen
der entsprechenden Anwendungsdéméne erarbeiten und aufbauen. Sie untersucht und analysiert
Probleme, um zu einer addquaten Losung zu finden - die auch neu bzw. kreativ sein kann ' .






BING CHAT ROADMAP

Co-Pilot In
Microsoft
Products

How we bring
this together
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Microsoft 365

Copilot In
Teams
meetings

u Core accounts business review Chat Details  Files Recap

Mar 16, 10:00 AM ~ > Open in Stream

= Shared content % MNotes @ Mentions [ Transcript

& Proseware Proposal pptx

pu]

o
0

n Core accounts.loop

(N | ) Quarterly results and forecasts for Core Accounts
Summary
D T Based what attendees said in t
F iy
L » $230K revenue shortfall in this quarter
:,,,"‘ = = Inventory 15% surplus (renewable products and recycled materia
" :,,..,_ﬂ_‘;_—_ & * Account leads to propose discounting scenarios to lower invento
+ Proseware was discussed as a leading opportunity
+ 1
&% Speakers # Topics
b Notes
L& % ] L1 ]
% Beth emphasized importance of Proseware negotiation strategy
Proseware negotiation strategy with offers - this is a must win deal
® Core accounts round table * The team identified a new opportunity with Proseware that coulc
quota for the quarter - need to prioritize ASAP.
® Inventory surplus
® Contract renewals + Add note

® Upsell opportunities
Tasks

ars and approvals

[ Follow up with finance today to discuss Proseware

: E@San
proposal and secure discounting approvals.

% Set agenda for next week's follow-up meeting




i

Q

Activity

S,

Chat

. Sales Analysis Review Chat Files Details Recap M icrosoft Tea ms Prem i u m Close

Jan 21, 10:30 AM \/ > Open in Stream

Meeting content See all

BTW Sales report Q4... Eﬁ Capacity stats list... ﬂ? VanArsdelPitchDe...

g

Ray Tanaka 4

= : !
1 , B Notes @ Mentions & Transcript (® Chat

Q Your personal Al suggested notes and tasks @ | Share to Notes @

Aadi Kapoor
. '

Suggested notes

» " Serena wants to look at the sales report before she and Beth spend 5:00
more budget on the campaign.

» {J* Beth explains that they are on track for new product release in 5:05
December. But they will need to keep an eye on advertisement
budget. She will follow up on that.

% D 11:223/1:4842 % . _ _
» ) Beth explains that they are managing the capacity well. They could be  5:34

a problem if they get more popular. Babak is going to double check

# Topics = Chapters on that.

a Mona Kane Suggested tasks
— —

iJ: Beth will follow up on advertisement budget.

‘ﬁ Babak Shammas =
= = @ e = = " Jon Shammas will double check with Amanda regarding the ETA for the
release of the new product.

Daniela Mandera
O, L ] L X J e
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Copilot in Word
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o Copilot for Sales

[EXTERNAL] Request for Assistance: XL 500

Q_ search
View Help
. T/ Delete v =] Archive < Sweep [g Move to a «
Focused Other 9

atyreid@outlo... 11 ¥ e

s (katyreid@ou... 2

outlook.com @

ns

I @
Items

ail

; "©
y Expenses

s

®

© © O

External  Kavin Martin
[EXTERNAL] Request for... 13:45PM
Dear Daisy,...

Cody Fisher
Follow-up: Proposal for. 13:07 PM
| wanted to follow up on the prop...

Brooklyn Simmons
New Lead: Inquiries fr... 13:01PM
I'm excited to share with you the |..

Ralph Edwards
Deal Progress: Negotiati... 12:04 PM

i to Salesforce Let’s make sur.

Jane Cooper
Action Required: Upda... 11:10 AM
We kindly request that you updat.

External Kathryn Murphy
Congratulations! Quart... 11:04 AM
I'm thrilled to inform you that we...

Yesterday

Devon Lane
Webinar Invitation: Mast... VYesterday
We're excited to extend an exclusi..

Albert Flores
How Was Your Experie... Yesterday
Daisy,...

Dianne Russell
Exclusive Offer: Special D... Yesterday
I hope this email finds you eager t

Theresa Webb
Sales Team Huddle Ag... Yesterday

Lios o doino ol Ao ocoosl

@

172 B

£ Read/Unread O [:( 1 @ Fg' 74 53]

ﬁ/ Quick steps v

4, 5
(5 Summarize

Motors Product Inquiry and Dissatisfaction

% Summary by Copilot &  With Sales insights added @)

« Kavin Martin, Store Manager at KM Deliveries Inc,, inquires about the XL 500 motor
product and expresses dissatisfaction with a motor they purchased from your company
two years ago.

« They report difficulty starting the motor and rough running, causing delays in their work
and impacting their business operations.

« Kavin Martin requests information on current gasoline motor models, their features,
prices, and warranties, and asks for the latest datasheet and pricing for a new gasoline
motor.

« They also request a copy of the warranty information for their current motor,
information on trade-in or upgrade programs, and a quote for repairing their current
motor.

« Kavin Martin mentions that the XL 500 motor product is expensive for them, indicating a
budget constraint, and expresses a need for a new motor that would better suit their
needs.

@ Go to Sales

@

ntent may be yrrect é Q

Kavin Martin ©
To: @ Daisy Phillips t 2023 11:09 AM

Dear Daisy

| am writing to inquire about the XL 500 motor product. | have heard great things
about it but unfortunately this is very expensive for me.

| am writing to express my dissatisfaction with the motor | purchased from your
company two years ago. The motor has not been performing up to my
expectations, and | am starting to worry about the safety implications of
continuing to use it.

The main issue | have experienced with the motor is that it has been difficult to
start, and once it does start, it has been running roughly. This has been causing me
to experience delays in getting my work done, which is not only frustrating but also

Monarch Project Update
in 5 min Microsoft Teams Mee.

(=]

(4

0 Copilot

Chat

(=)

QR[S T

v

Sales

+Q

Email from: Kavin Martin

Thu 3/17/2023 11:09 AM

Save email to Dynamics 365 ©

Save

Key sales info ©

«+ Kavin Martin, store manager at KM
Deliveries Inc, is expressing
dissatisfaction with a motor purchased
two years ago. !

The opportunity topic is Gasoline

Motor with an estimated revenue of
$4,491. The opportunity owner is Daisy
Phillips, and the estimated close date is
7/6/23. 2

Kevin is listed as the primary contact

of the KM Deliveries Inc account, with
an annual revenue of $111,000. 3

(]
e
Leads (1) ©
Miguel Garcia
® 50 Café A-100 Automatic « Alpine Ski Ho

Contacts (3) ©

AB

Alberto Burgos
Cafeteria manager + Alpine Ski House

Inna Laar
Department manager + Alpine Ski House

Edmee Plant
Cafeteria manager + Fourth Coffee

Opportunities (2) ®

X

& X

--=  Qutlook Email Summary

Catch up on email with Sales context included

Email summary provided by M365 Copilot
enriched with information from MSX D365 and
key sales insights

Click ‘Go to Sales’ to see more Sales detail

‘Key sales info’ provides information about the
customer and links to recent deals related to
this customer or account.

MSX D365 related records are easily accessible



Chat GPT in Azure

Programming in natural language




GPT + Enterprise data | Sample Chat Ask a question () Azure OpenAl + Cognitive Search

@ Clear chat €§3 Developer settings

Does my plan cover new glasses? Thought process Supporting content Citation

Searched for:

( 2 employee benefits glasses coverage
+, Q B Prompt:
<|im_start|>system
Your Northwind Standard plan covers vision exams and glasses Assistant helps the company employees with their healthcare plan

3 questions, and questions about the employee handbook. Be brief in
your answers.

Citations: 1. Benefit Options-2.pdf nswer.ONLY with th? facts }5 sted in the list of sources below. If
here isn't enough informaticn below, say you don‘t know. Do not

~ 4 generate answers that don't use the sources below. If asking a

larifying question to the user would help, ask the question.

Each source has a name followed by colon and the actual information,
always include the source name for each fact you use in the
response. Use square brakets to reference the source, e.g.
[infol.txt]. Don't combine sources, list each source separatel

Sources:
Northwind_Standard_Benefits_Details-15.pdf: Make sure to keep all of
your receipts and bills when you receive a service so that you can
review them against your Explanation of Benefits (EOB). This will
ensure that you are aware of any balance that may be owed after the
Allowed Amount has been applied. Finally, remember that the Allowed
Type a new question (e.g. does my plan cover annual eye exams?) Amount is not a guarantee of payment and that you may be responsi
ble for paying any remaining balance. Therefore, it is important to
review your EOB and contact the provider if there are any

discrepancies or if you have any questions about the Allowed Amount.
TMDAOADTANT DI AN TNCOADMATTON Manthiuwind C+andanmd 3¢ 2 hactsr nl1am +hat v




Cognitive Services | Azure OpenAl Studio

Azure OpenAl Studio > ChatGPT playground (Preview) Privacy & cookies (2
() Azure OpenAl ChatGPT playground (Preview)
£5: Show panels “/
Playground
82 GPT-3
Assistant setup X
) ChatGPT
Load example setup v
Management
. we changes [ View code

" Deployments
System message (1)

(& Models
You are an Al assistant that helps people find information.

[3) File Management

-+ Add few-shot examples

Chat session ,



Cognitive Services | Azure OpenAl Studio

N You are an Al assistant that helps people find information.
{nY Azure OpenAl
Playground -+ Add few-shot examples
& GPT-3
[
¢} ChatGPT .
Chat session
Management & Clear chat (@ ) Show raw syntax

*" Deployments

Tell me about Santorini ‘
(& Models

[3) File Management e L . _
f.:.;’ Santorini is a beautiful island located in the southern Aegean Sea, about 120 miles southeast of

Greece's mainland. It is well-known for its stunning sunsets, picturesque villages, and beautiful
beaches. Santorini is also famous for its unique architecture, which features white-washed
buildings with blue domed roofs. The island is a popular tourist destination, attracting millions
of visitors each year who come to enjoy its natural beauty, delicious cuisine, and rich history.
Santorini was formed by a volcanic eruption, and its rugged landscape provides a stunning
backdrop for outdoor activities such as hiking and scuba diving.




Cognitive Services | Azure OpenAl Studio

{ny Azure OpenAl
Playground

82 GPT-3

& ChatGPT
Management
"t Deployments
(& Models

File Management

Azure OpenAl Studio > ChatGPT playground (Preview) Privacy & cookies (2

ChatGPT playground (Preview)

32 Show panels

Assistant setup X
Load example setup v
Save changes Bl View code

System message (D

'ou are an Al assistant called Softy which supports customers of Microsoft. You help customers with questions
about Microsoft and its software products. You will decline to discuss any other topi

-+ Add few-shot examples

Chat session



Cognitive Services | Azure OpenAl Studio

{2 Azure OpenAl !
P Chat session

Playground § Clear chat @ Show raw syntax
&2 GPT-3
Tell me about Santorini i
) ChatGPT
shanageiment @ Sorry, | cannot discuss topics that are not related to Microsoft and its software products. Can |
o help you with any questions related to Microsoft?
+ Deployments
(& Models
nype user query here. (Ctrl + Enter for new line)
[ File Management
X

Parameters

Deployments



Cognitive Services | Azure OpenAl Studio

{ay Azure OpenAl Chat session
Playground § Clear chat (@ ) Show raw syntax
82 GPT-3
Tell me about Santorini i
2 ChatGPT
Management {;?_} Sorry, | cannot discuss topics that are not related to Microsoft and its software products. Cad|
help you with any questions related to Microsoft?
"t Deployments
rf.
W Mogels Does Microsoft offer M365 in Germany? i
[3] File Management
@ Yes, Microsoft offers M365 in Germany. M365 is available globally and can be purchased and

used in Germany as well.

\ Type user query here. (Ctrl + Enter for new line) B>



The era of Al is here
and we're just
getting started







Thank you
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