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Generative AI 
& Copilot 



Microsoft 

Advertising
Full-funnel solutions 

beyond the search box
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Connect with your audience at any 

touchpoint along their journey

Awareness Consideration Purchase

Connected TV Video Display and Native Search
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Profile 

data

Content 

preferences

Search

intent Web 

activity

Demographics

Unique audience 

intelligence that’s 

only possible 

with Microsoft

Leverage billions of permissioned 

first-party data points, combined 

across multiple properties, to reach 

your best customers.



Generative 

AI

We’re at the dawn of a new era 

of computing
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GENERATIVE AI
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Digital debt is 

costing us innovation

Source: 2023 Work Trend Index: Annual Report, Microsoft 

people say they struggle 

having the time and 

energy to do their jobs

would delegate as much 

work as possible to AI

leaders highlight the need 

to upskill in AI

2 in 3 70% 4 in 5
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G E N E R A T I V E  A I
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G E N E R A T I V E  A I



AI is the new 

electricity

GENERATIVE AI

Bing Image Creator Prompt: lightning, electricity, strikes, photography, epic, colourful
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Microsoft Responsible AI Principles
Designing solutions worthy of trust

Fairness

AI systems should treat all stakeholders 

equitably and should not reinforce 

undesirable stereotypes and biases.

Reliability

AI systems should be 

designed to perform safely 

even in the worst-case 

scenario.

Transparency

AI systems and their output 

should be understandable to 

relevant stakeholders.

Privacy & Security

AI systems should protect 

data from misuse and 

ensure privacy rights.

Accountability

The people who design and deploy 

AI systems must be accountable for 

how their systems operate.

Inclusion

AI systems should empower everyone, 

regardless of ability, and engage people 

by providing channels for feedback.
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2023 was the 
biggest year for 
AI, yet.



Microsoft and OpenAI partnership

A I  I N  A C T I O N  F O R A D V E R T I S E R S
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Ensure that Artificial General 

Intelligence (AGI) benefits humanity

Empower every person and organization 

on the planet to achieve more



2024 is the year 

of AI in action
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Download the Bing App
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Ask AI to boost your creativity
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AI in Action – Create your own output with Multimodel
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Try the Bing Image Creator 

https://www.bing.com/images/create/
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Create your own pop song with Sono



G E N E R A T I V E  A I
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Copilot in Bing 

Insights
Microsoft Global Media Insights

February 2024

February



A I  I N  A C T I O N  F O R A D V E R T I S E R S
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Apr May Jun Jul Aug Sep Oct Nov

5 billion 

A I  I N  A C T I O N  F O R A D V E R T I S E R S

Copilot chat volume in 2023

Copilot chats since 

launch
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Source: Microsoft internal data February 2024 



G E R M A N Y
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Copilot sessions have become 

shorter over time

Though largely driven by information seeking 

conversations, most intent categories trended 

downwards in session length

4,6

3,3 3,1
2,8

3,1 3,1

 -

 2

 4

 6

 8

Jun Jul Aug Sep Oct Nov

Avg User Messages per Conversation

Total

Analysis

Creation

Information Seeking

Open-Ended Discovery

Data Source: Microsoft Internal Data June 2023 – December 2023

Tips: Try dynamic search ads and multimedia 

ads to capture attention amidst shorter sessions



We’re creating 

engaging 

experiences

Bing Copilot
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GENERATIVE AI



G E N E R A T I V E  A I
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Generative AI
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G E N E R A T I V E  A I
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Co-Pilot in 

Microsoft 

Products

How we bring 

this together
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BING CHAT ROADMAP







Microsoft Teams Premium



Copilot in Word with Designer integration





Chat GPT in Azure

Programming in natural language

38















The era of AI is here

and we’re just 

getting started
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